
 

TERMS AND CONDITIONS OF “DAISY INTERNATIONAL NURSERY PRESCHOOL” 

PRIVATE NURSERY PRESCHOOL 

Grota - Roweckiego 51B/96, 30-348 KRAKÓW 

I. Basic information 

1. Daisy International Nursery provides care to Polish and non-Polish children 
aged 1-3. 

2. The Nursery Preschool ensures priority to families with more than one child 
(the child must have at least one sibling) and children with a disability.  The 
Nursery admit children “temporary instead of another child while they are 
absent. 

3. Daisy International Nursery is open from 7:30 a.m. to 5:30 p.m., Monday 
through Friday all year round, excluding bank holidays and Christmas Eve (24 
December, 2 May, 31 October, 16, 14 August if these dates occur on business 
day). The Nursery Preschool is open until 1 p.m. on 31 December. 

4. Daisy International Nursery Preschool is obliged to ensure proper development 
and safety of children in its care, support individual skills and abilities in a 
friendly and inspiring environment. 

5. The services provided by the Daisy International Nursery are paid services. 
The current tuition fees are available at: www.mamdaisy.pl 

6. A child may stay at the Nursery Preschool for 10 hours maximum. In 
special cases, the child's stay at the Nursery Preschool may be 
extended with an additional fee. 

II. Children's Safety 
1. Parents or legal guardians (hereinafter referred to as Parents) as well 

guardians indicated by the Parents in writing, shall be authorised to pick up a 
child from the Nursery. 

2. There is no possibility of indicating a guardian for picking up a child by 
telephone. 

3. People under the influence of alcohol or drugs will not be authorised to 
pick up children. 

4. Parents are obliged to bring a healthy child to the nursery school. An ill child 
or a child who is suspected to have an illness will not be accepted. 

5. The Nursery shall act with due care to ensure safety when 

http://www.mamdaisy.pl/


providing care for the child. 

6. Important matters relating to children shall be provided directly to the 
Parents, while respecting privacy rights. 

7. In the case of an accident or a sudden illness of a child, first aid will be 
provided. The Nursery shall immediately notify the Parents or Guardians about 
any accidents or health-related issue to the telephone number indicated as 
the contact number in the Child Registration Form. 
 
If such a situation occurs, the Nursery shall not be liable for the impossibility 
of contacting the Parents or Guardians, due to reasons attributable to the 
Parents or Guardians. 

8. Acting to ensure health and safety of children, parents and employees, for 
instance in the event of an infectious disease breakout or in other 
circumstances when health and safety of children might be at risk, state 
authorities may close the nursery temporarily. Closure of the facility due to 
the aforementioned reasons does not release children’s parents and guardians 
from their obligations binding them under contracts entered into with the 
nursery. 

III. Day Agenda 

1. When providing the child for care of the nursery school, the Parents shall also 
provide the required supplies. 

2. The organisation of activities and the day schedule for children is described in 
the contract and day plan presented on the website (www.mamdaisy.pl). 
Details of the plan are adjusted to the individual needs and possibilities of 
children. 

3. Meals: meals are delivered to the nursery school by a catering company. Prices 
for meals are specified on the website (www.mamdaisy.pl) and in the contract 
concluded with the Parents. People whose children do not consume meals 
provided by the above catering company shall bring meals in vacuum-sealed 
packaging with an expiry date. Meals in such containers are served directly 
after their opening. 

4. Details regarding the meals shall be discussed with the Parents, in order 
to take into account the individual needs of children (e.g. allergies). 

IV. Additional Activities 

1. Within the fee for services, the Daisy International Nursery offers classes 
adjusted to the age capacity of children, including: 

- Language classes (English) within the programme of Daisy International 
Nursery  

- Additional activities: music, art, physical education, speech and language 
therapy - on select days of the month (agreed by the facility principal). The 
educational minimum for 1 day of stay of a child is 1 hour. 

V. Fees 

1. Failure to make the payment within the period indicated in the contract shall 
result in a request for payment being sent, providing additional 7 days for the 
payment. 

2. Absence of the payment made within the additional period indicated shall 
result in removing the child from the list and termination of the contract, 
while respecting the termination period indicated in the contract concluded 
with the parents. Concluding the contract again depends on making the 

http://www.mamdaisy.pl/


overdue payment on condition that a child registered on a waiting list does not 
occupy the vacated spot. 

3. Failure to pick up the child form the Daisy International Nursery before 
17:30 shall result in collecting an additional fee of PLN 50.00 per each 
commenced hour of care. 

4. All fees due to the Nursery Preschool shall be made by transfer to the 
following bank account: MBANK 
96 1140 2004 0000 3102 7654 5877 
Recipient : Barbara Kulac  Daisy 
Recipient's address: ul. Grota-Roweckiego 51b/96 30-348 Kraków 

5. Any fees paid by the Parents/Guardians are non-refundable except for 
situations where the contract is terminated due to reasons attributable to 
the Nursery. 

6. Meals in the nursery/kindergarten are ordered by the parent/guardian 
through the ordering service www.zamowposilek.pl. The parent receives a 
link to register on the portal, is obliged to pay the amount that can later be 
used and order meals. Ordering or canceling a child's meal for the next day 
takes place until 19:00 on the previous day. The Nursery cannot modify 
orders made by parents. (including it is not possible to order a meal if 
parents forget to place an order). 

These Terms and Conditions constitute an attachment to the contract concluded with 
Parents and shall be in force form 18 November 2016. 
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